
CLIENT ONBOARDING

USE CASES

•	 Customer completes on-boarding 
	 agreement 
•	 User profile created 
•	 �Email sent to customer providing 

username and default password 

CREATE PROFILE

•	 �EFT paid into Standard Bank  
Trust Account 

•	 �Reference: Profile number 
•	 �Money automatically allocated  

to profile    

EFT/DEPOSIT  – MONEY 
INTO YOUR  PROFILE

•	 Create card for recipients – Bulk or Individual 
•	 Capture all mandatory information 
•	 Send card to recipient via SMS/Email 

GENERATE AND SEND 
VIRTUAL CARD

1

5

2 3 4 �Recipient receives Virtual Card 
via email or SMS  
with following: 
•	 16 digit card number
•	 CVV number 
•	 Expiry date
•	 3D secure

VIRTUAL CARD RECEIVED

Virtual Cardholder can insert these details for online purchasing  
or embed them into apps for purchase at physical terminals

VIRTUAL CARD HOLDER

ONLINE PURCHASING

BONUSES REWARDS 

FICA ONLY – ID/Passport 
ONLINE PURCHASING: LOCAL AND INTERNATIONAL 
IN STORE PURCHASING: SAMSUNG PAY, MASTERPASS, SNAPSCAN

BIRTHDAYSLONG SERVICE 
AWARDS             

INCENTIVES

IN-STORE PURCHASING
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PRODUCT FEATURES

OVER 50 EMAIL BANNER TEMPLATES TO CHOOSE FROM

TRANSACTION COSTS  
FOR CARD HOLDERS

COST TO EMPLOYER

PIN PROTECTED (3D SECURE)

RELOADABLE 

SMS IN CONTACT

E– COMMERCE ONLINE

APP DRIVEN

ONLINE PURCHASES FREE

SAMSUNG PAY FREE

MASTERPASS FREE

SNAPSCAN FREE

Category Range Percentage

A R1 – R249 999 5,00%

B R250k – R499 999 4,75%

C R500k – R999 999 4.50%

D R1M – R2,499M 4,25%

E R2,5M – R4,999M 4,00%

F Above R5M 3,75%
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010 020 2159 | info@paycentral.co.za
2nd Floor, Melrose Blvd, Birnam,  
Melrose Arch, South Africa


