
CLIENT ONBOARDING

USE CASES

•	 Customer completes on-boarding 
	 agreement 
•	 User profile created 
•	 �Email sent to customer providing 

username and default password 

CREATE PROFILE

•	 �Card order placed and 
invoiced

•	 �Cards linked to relevant 
profile

•	 ��Cards couriered to customer 
within 24-48 hours 

ORDER CARDS 

•	 �EFT paid into Standard Bank Trust Account 
•	 Reference: Profile number 
•	 �Money automatically allocated to profile    

EFT/DEPOSIT  MONEY INTO 
YOUR  PROFILE

1 5

2 3 4
Allocate cards to recipients
•	 Bulk (100 at time) 
•	 Individual 

CARD ACTIVATION 

Load money onto cards:
•	 Bulk (250 at a time)
•	 Individual

 LOAD MONEY ONTO CARDS 

Cardholder receives notification of load 
via SMS. SPEND MONEY at any retailer

BONUSES REWARDS 

5267  2200  1234  9876
01/25VALID 

DATES

COMPANY FICA ONLY 
SWIPE ONLY - Any in-store terminal in the country

BIRTHDAYSLONG SERVICE 
AWARDS             

INCENTIVES



PRODUCT FEATURES TRANSACTION COSTS  
FOR CARD HOLDERS

COST TO EMPLOYER

R10,00

POS swipes local Free

Decline fees Free

RELOADABLE 

SWIPE (LOCAL)

SMS IN CONTACT

BALANCE CHECKING APP

Category Range Percentage

A R1 – R249 999 5,00%

B R250k – R499 999 4,75%

C R500k – R999 999 4.50%

D R1M – R2,499M 4,25%

E R2,5M – R4,999M 4,00%

F Above R5M 3,75%

PRICING TIERS

5267  2200  1234  9876
01/25VALID 

DATES

5267  2200  1234  9876
01/25VALID 

DATES

5267  2200  1234  9876
01/25VALID 

DATES

010 020 2159 | info@paycentral.co.za
2nd Floor, Melrose Blvd, Birnam,  
Melrose Arch, South Africa


